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Dear Supervisor and Staff,

Welcome to SDX! We are pleased to be your FEES and swallowing services provider and look forward to
establishing a long-lasting relationship with you and your staff.

If you are currently using SDX FEES services through the State of Connecticut Department of Developmental
Services, or if you are contracting SDX FEES and swallowing services into a private group home, the following
information will be helpful in promptly scheduling your client for their procedure.

e SDX will bill Medicare direct for services rendered to Medicare B beneficiaries. For client’s with
Medicaid only, the agency would be billed for the cost of the service as agreed upon in the contractual
arrangement with SDX.

e Prior to scheduling the study, please download and complete the Group Home Referral Checklist
packet. This documentation can be faxed to our toll-free and confidential fax line at 1-877-522-8016.
Once this packet is reviewed, we will contact you promptly to arrange for the examination.

e We do require a nurse (LPN or RN) to be present during a FEES procedure.

e After the evaluation is complete, we will provide the report, recommendations, and photo
documentation (for FEES) to the client’s group home to be placed into their medical record.

At any time, you can contact me at (860) 573-0120 or by email at Katrina@swallowingdiagnostics.net to
request our company’s insurance binder or for personnel information, including licensure, on our FEES

Specialists. Our team looks forward to working with your staff and clients.
Respectfully,
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Katrina L. Woodward, MS CCC-SLP, Director of Operations
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